


We’re the

CRE in CREative.



COVER LETTER

Developing a strong and authentic brand and delivering
a consistent message is the foundation upon which every
successful business is built.

Connect puts the CRE in CREative, specializing in the
commercial real estate industry, Connect creates thoughtful
solutions unique to each project. Our team combines
business, marketing, communications, and design to
develop comprehensive strategies to create, build, and
grow successful brands.

We don’t want your business to merely survive, we want to
help it thrive.

Sincerely,
The Connect Team



ABOUT US

Connect is a full-service creative marketing
and strategic media company, specializing in
the commercial real estate industry.

Our team combines business, marketing,
communications, and design acumen fo
develop comprehensive strategies to create,
build and grow successful brands.

From inspiration to execution, we develop
ideas intfo projects and campaigns that allow
our clients to effectively market their products,
services, and events.

Each project overview is designed o give you
a better understanding of what it fook to make
these past projects a success.

Below you will find details regarding the
services provided, client requirements, project
tfimelines, and results that were delivered.
Here is an overview of our available creative
services:




WHAT WE DO

STRATEGY

* Brand Identity & Strategy

* Brand Guidelines & Training
* Tagline Development

* Value Proposition

* Marketing Programs/Plans
* Product Launch

* Thought Leadership

* Press Releases

CREATIVE

* Logo Design

* Print Advertising

* Digital Advertising

* Presentation Design

* Copywriting

* Content Marketing

* Email Design & Marketing

* Wayfinding & Signage Design

DIGITAL

* Video Production

* Website Design & Development

* Hosting & Maintenance

* Search Engine Optimization (SEO)
* Pay-per-Click (PPC)

e Audience Development

* Reporting & Analyftics

* Social Media




EXPERIENCE
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APITAL HOLDINGS

RED OAK CAPITAL HOLDINGS

Red Oak Capital Holdings, LLC ("Red Oak™) is a family of
commercial real estate finance and investment companies
that includes Red Oak Financial, LLC, Red Oak Holdings
Management, LLC, and Red Oak Capital GP, LLC. The
Michigan-headquartered firm has established proprietary
deal sourcing channels, institutional quality underwriting,
and structuring capabilities, which are enhanced by their
technology platform.

Red Oak brought in Connect to build and execute on a 360
degree marketing strategy communicating to the broker
dealer/RIA community, as well as the commercial real estate
community. The messaging strongly reinforces the strength
of the family of companies and uses a variety of platforms to
enunciate the experience of the leadership tfeam and past
success as well as current fund offerings and closed deals.

At the onset of the project, Connect executed on a rebrand,
creating an updated look and feel with a more institutional
approach. This branding effort was incorporated through the
design and build of a new website and across all collateral
including email templates, investor materials, pitch decks,
Executive Summaries and more.

o

www.redoakcapitalholding

625 Kenmoor Avenue SE, Suite 200, Grand

-

Gary Bechlel
Chief Executive Officer

C: 949.300.4281 ©: 616.729.0
gbechtel@redoakcapitalholdir
625 Kenmoor Avenue SE, Suit
Grand Rapids, Ml 49546
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EMAIL TEMPLATE DESIGNS

RED @AK

FINANCIAL

RED @AK —

(866) 854 -3900

Commercial Real Estate D CAPITAL
Providing Creative Capi

RECENT CLOSI Commercial Real Estate Debt Specialists

Providing Creative Capital Solutions
CENTENHIAL OF

LAS VEGAS, M
£8,400,000

TRADE DATE - JANUARY 19

Reader,

Hope you are doing well and having a great week. | wanted to reach out to remind you
the next upcoming trade date for Red Oak Capital Fund V and Red Oak Income Opportui
Fund.

Red Qg Capital o,

Red Oak Capity)
fome ,,

RED @Ak

CAPITAL

As you may know, we have one trade date scheduled each month and this one is coming
quickly! Tickets should be in by Tuesday, January 19.

Documents and Highlights for Fund V can be found at the links below.

+ Red Oak Capital Fund V
ok office complex

i We also just completed our monthly Red Oak Roundtable last week. We appreciate all o
retire 2 maturis who could join us for the live webinar. For those of you who missed the presentation, y

1 watch the recording at the link below. Commercial Reay

’ | Estate Dept eciali
Froviding Creative apiy Sn?ntci::sm
f you have any questions regarding the upcoming trade date, or specifics about Fund V ¢

Income Opportunity Fund, please contact either of the following:

Kevin Kennedy (248) 320-5583 "
Jim Mulligan (774) 773-3033 . eekly Red Oak Update
unds

Thanks for your support, and stay safe! 1 Wkl Ford e ferig it Gt st

+ Raied $16.3 mlion of g
.3 millon o he 30,
758 Couen Py
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* Documents and MMt o e o bee: e Ok Cptl Fang

Certainty of Exscution from Origi

Hed Oak Incame Opportuity Fund - Re D Offeing for Acerdited e
+ Raed S11 millon of the $130 milion target

+ 005 Coupan Pad Quarterly

+ .85 Cougon Paid Quarterly for Fee Based Accounls

+ Oftering ends 12131122

Upcoming Trade Dates

+ Jlaeh 1§
< prl 15

Events

st ottt e o Vet 3 300
Roundtable Discussion: December 202 57, Atk be alate sty g ”
‘The replay of our Febrary Roundtable can be found at the link below.

For any questions or to request more information, please reach out to ither:

Kevin Kennedy at KennedyBrecoalcapitiltaldings com or 148105583
Omar Liman at i ieapitlholdings.com or 49200476

oA ARSI 0 ALY, T FOROSTUBUTIN O I ALK

WATCHHOW.

ABOUT RED OAK

L=
130+ $5B 8 6
YEARS LENDING EXPERIENCE IN UNDERWRITING REAL ESTATE CYCLES REAL ESTATE FUNDS
David Crristensen Red Oak Capital Holdings, LLC (“Red Oak”) is a family of commercial real estate finance and

investment companies that includes Red Oak Financial, LLC, Red Oak Holdings Management,
LLC, and Red Oak Capital GP, LLC. The Michigan-headquartered firm is anchored on a strong

team that collectively delivers over 100 years of commercial real estate lending and investing
experience. The company was formed in September 2015 as a predecessor company to a 30-year
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EXPERIENCE

KBS DIRECT

Connect serves as a full-service agency for KBS Direct - the
direct investment platform from KBS, one of the natfion’s leading
owners. Services include:

* Branding and messaging

* Ad design

* Advertising purchasing and placement

* Content creation: articles, press releases, blog posts, FAQL
* Website redesign: www.kbsdirect.com

 SEO

* Social media strategy and placement

* Video production

* Reporting and analytics

* Custom dashboard creation

Connect’s real estate expertise has allowed for the creation of
a comprehensive user experience for a new kind of investment
platform. The development of an intuitive Ul and clear
messaging has increased site traffic and created conversions
into investors.

In addition to creative services, Connect provides strategic
account management, media placements, paid and organic
social and SEM, external and internal compliance management
and daily project management.

In our time with KBS, Connect has brought 59,000 new
visitors to kbsdirect.com, lifting their monthly visit count from
less than 1,000 users to 8,000+ users per month.

Continued on following pages



@ www.kbsdirect.com

KBS | Direct INVESTMENTS  INVEST WITH SELF-DIRECTED IRA

INVEST DIRE

500 West Mad s:on, Chicago, IL

PARTNER WITH PERFORMANCE:




TARGETED ADS:

SEEKING ALPHA / WSJ INSTITUTIONAL
BLOOMBERG / KIPLINGER REAL ESTATE

INSTITUTIONAL
MANAGEMENT

mmission-free to the individual investor

Alpha

Seeking Alpha Portfolio People Analysis

e Sponsor Track Record Invest Ditect
Realty Income: An Overpriced s

View stats SWAN Stock YEARS'

EXPERIENCE
0SX> Feb. 12,2019 7:00 AMET | 3 comments | 2 Likes | About: Reaty Income Corporation (0)

JPMorgan Big Ticket Fund Managers = m 31
Strategic Income Valu, growh atreasonable price, long-term horzon, dividend growth investing REAL ESTATE
Opportunities (Y ovisend Grown e | A
Fund
Summary $25.5 BILLION
+ Realty Income is one of the great SWAN stocks of our time, but at current B - gD
levels, it does not look enticing.
« The stock is trading with a yield of 3.79%, which is the lowest level since
57.8 MILLION
2016 SQUARE
« Though Realty Income is the clear leader in the space, and a top holding FEET
of ours, we prefer others in the space.
FuNoS by « Looking for a portfolio of ideas like this one? Members of Dividend Growth i <
JPMorgan Edge get exclusive access to our model portfolio. Get started today » KB | Direct

"An Overpriced SWAN Stock", but that is exactly
how far ah. gcome's (NVSE-Q) stock has aoften tod

L200CE ML Oo0oes i nlESONRNA ORD u .

SOCIAL MEDIA CAMPAIGN

KBS KBS Direct

KBS KBS

Direct

S kes
RS b ‘D“ec‘\ We would like to announce that KBS successfully increased the net asset
value (NAV) of its $11 billion+ real estate portfolio by 6.15% in 2018. "The
substantial and disciplined growth of KBS’ portfolio suggests there is still
ample opportunity for continued growth...," - Chuck Schreiber in
https://Inkd.infghSew7r #CRE #REIT

Tired of market gyrations? Here's an alternative: https:/fInkd.infgA
#CRE #REIT #stockmarket
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e far less volatiiny

KBS Sees Growth in Value Across its Portfolios | KBS Direct

kbedirect.com

ality, especially Class A Central Business District offices featuring a
bble component. This disciplined approach and attention to de ...see

KBS KBS Direct
| ” @ o invest it
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psiinkd n[gANTEH 8

%
\ith igh vorativy the eauity
i "
office buldings-

Class A

[’EI Like E Comment F> Share



MARKETING TIMELINE OUTLINING CAMPAIGN

CUSTOM PROPERTY VIDEOS

APRIL 2018: Initial Kick-Off Meeting

« 4/16: 90-Day Discovery Phase Commences
« 4/16: Connect begins following projects:
» Began the keyword/SEO strategy “fight against the ambulance chasers”
» Updates to the current KBS website and updates on the staging site
» Worked with research team to acquire a new accredited investor list
» Videos (REIT Performance Deck/Schreiber-Dohrmann Interview)
» Worked on ad words/SEO plan and spend
» Content

« 4/26: Chuck signs Connect Contract

§
1

Sep/Oct/Nov:

Seeking Alpha & WSJ Advertising

IMPACT

December 2018:
Premier Office video

Custom newsfeed
added to website

6,000
4,000
2,000 . _;-AH Dec/Jan:
l'"._h.'_"""'ﬁ".'-.-._."'l NO S.A. / WSJ Advertising
April 2018 May June July August September Dctober November December Janjuary 2019
July 9, 2018:

. Pageviews

Initial marketing

plan presentation
by Connect for

KBS Direct

August 2018:

Amended marketing plan approved

Creation and implementation of 3 unique messaging
strategies for advertising / Development of
campaigns and design with strong focus on keyword

buys and SEO strategy

End of August:

November 3, 2018:

NEW website completed:
Overall G&I Vid, 4 Property
Vids, Site connection to

October 2, 2018:
Created logo: Invest

Direct, KBS Direct

Mid-September:

Salesforce to track leads

« Created dashboard/developed KPIs

* Keyword

strategy implemented

* Social Media strategy implemented

Kickoff for KBS Direct landing page
(Seeking Alpha & WSJ to be directed here)

o

January 2019:

advertising

connect

commercial real estate

Google keyword

spend increased



EXPERIENCE

COX CASTLE & NICHOLSON

Cox, Castle & Nicholson LLP was founded in Los Angeles in
1968, with the goal of providing superior and comprehensive
legal services to businesses, institutions, and individuals in all
aspects of the real estate, finance, and construction industries.
Cox, Castle & Nicholson is now one of the largest full-service
law firms specializing in real estate in the United States and
has over 130 tfransactional and litigation attorneys in our Los
Angeles, Orange County, and San Francisco offices.

Services

Events- Cox Castle & Nicholson, a national real estate law
firm, was looking to host their 50th Anniversary party. Connect
served as a white label event production agency, handling all
event details, from guest list, event design, video recap, and
much more.

Website

Connect worked in tfandem with an outside vendor who was
building the site to advise on the layout and design, write all
copy with a new and consistent firm voice and oversee the
overall project management.

Emails

Distribution of attorney content to targeted databases of their
clients, to targeted portions of the Connet list and internal
emails fo the firm to share “wins”.

Design
Ads for sponsorships, event videos
Business Dev strategy

Work with the business development committee on meeting
topics and presentation and overall firm strategy to broaden
client base, pitches and infernal communications to share
client infel to gross business with clients across practice areas.







CUSTOM PRINT DESIGN
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CUSTOM EVENT VIDEO

" THE PORS

EXfPERIE

I COX CASTLE
. MNICHOLSON

Strategic Counsel . |
For Legal Disputes I A WEB DESIGN




CONNECT
CREATIVE

Connect Creative
3900 San Fernando Rd, Suite 1007
Glendale, CA 91204

www.connectcreative.media




